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About HIE 

Creation 

The Higher Institute of English, HIE, (Institut Superieur d'Anglais) opened in October 2016.  

The Degree 

HIE offers a degree in International Communication Studies. This degree is delivered in English and 

equips our graduates for careers in government departments, the armed forces and police, and national 

and international companies which need employees who can communicate effectively with foreigners 

from a wide range of countries  Eligible students must have passed their Baccalaureate well. Our 

students come from all 

over Mauritania.  

Teachers 

The majority of our 

teachers are British with 

global experience. Local 

teachers are internationally 

qualified. 

 

Buildings 

We have a dedicated new building with 

capacity for 120 students. Classrooms all have 

whiteboards, projectors and Wifi. A second-

phase of building has begun which will 

increase capacity to 400 students.  

Teachers 
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Our philosophy 

From the outset, the plan was to produce and run more than an English Language degree. The 

degree does teach writing, speaking, listening and reading of English. However, it also integrates 

both employability and study skills. This is what employers tell HIE they need. 

Our Ethos & Values 
 
 

The ethos of the Higher Institute of English will be established through the promotion and ob-
servance of the following values: 
 

An international perspective which welcomes other cultures. 
 

A learning culture which seeks out best international practice. 
 

A professional approach to working with colleagues and clients. 
 

Integrity in all that one does and says. 
 

Diligence in application to challenges. 
 

Developing empathy for the feelings of friends and strangers. 
 
       Treating everyone, irrespective of their position, with dignity.  
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Each year of the degree is worth 60 credits on the European Credit Transfer system.  Please note the syl-

labus will change every year.  

 

In the first year: you  gain a firm foundation in improving your English language as well as obtaining an 

introduction to some employability skills and study skills. 

 

What are employability skills? 

These are skills needed by employers and graduate employees. The most important ones are: 
critical thinking and problem solving, collaboration and communication, creativity and imagination, citi-
zenship, digital literacy, student leadership and personal development. This set of skills is sometimes 
called 21st century skills.  

 

In the second year: you explore employability skills in more depth alongside more English learning. Some  

optional courses called electives will be introduced. These will include English for special purposes e.g. 

for business, for oil and gas. 

 

In the third year:   a significant proportion of the year’s courses will be electives though advancement in 

academic and general English will continue and understanding of geopolitical contexts introduced. 

 

Electives will be of three types: 

General English – for those whose English requires more work 

Work-based – Advanced portfolio work including placement in companies for those who are considering 

employment on  graduation 

Academic  – for those who intend to do advanced degrees on graduation 

 Degree in International  

Communication Studies 
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STUDENT SUPPORT 

The Institute provides: 

 
• High standards of teaching, support, advice and guidance.  

 
A week of orientation is given to new students at the start of the first semester. 
 
Students will have a one to one meeting  with a designated tutor early in their first se-

mester to create an Individual Learning Plan. Regular tutorials will be provided which 

offer advice and guidance on academic issues. 

 

Teachers are recruited to high standards and undertake continuing professional develop-

ment while at HIE. 

 
• Support for student participation in academic development course manage-

ment, including elections of representatives.  
 

Each class has an ambassador who meets with the Commandant to provide feedback and 
updates. This is an opportunity to raise concerns and follow them up. A full copy of the 
process to raise  concerns is available on request. It is in the staff handbook. 

  
• Access to counselling and advice on: health and welfare; accommodation; fi-

nance and careers  

 
All day, there is a HIE representative based in Reception whom you can approach regard-
ing anything to do with the Institute, your learning and any concerns.  

 

  
• Clearly defined access to library and IT facilities.  

 
• Access to activities that will enhance employability and personal development.  

 
Field trips are integrated into the courses.  Electives in year 3 will included visits and 

placements in companies 
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           STUDENT BEHAVIOUR AND DISCIPLINE 

Students are expected to adhere to the Institute’s ethos and values. The following 

behaviours are contrary to those values. They will not be tolerated by the Institute. 

Disruptive conduct in class or in the Institute  

Failure to follow reasonable instructions of staff 

Deliberate failure to complete and submit work to deadline on  a regular basis 

Poor timekeeping including breach of attendance guidelines 

Inappropriate use of computers or any other technological device 

Smoking, including e-cigarettes, anywhere in the building 

 

The Institute takes the following particularly seriously: 

Any form of bullying or discrimination 

Any form of physical, emotional or verbal threats 

Abusive, offensive, aggressive language or behaviour 

Any illegal/criminal activity 

 

DISCIPLINARY PROCESS 

A concern can be raised by any member of staff.  Depending on the level of  the concern, 

different senior staff will investigate.  

For lower breaches it will either be the Head of Department or the Director of Studies.  

For the more serious breaches such as those in the second list above it will be the Deputy 

Commandant or the Commandant. The range of actions that HIE takes will also depend on 

the severity of the breach.   

These are: 

• no further action as there is no case to answer  

• report card – students are monitored and reviewed  

• formal written warning  

• fixed term suspension and/or final written warning  

• expulsion 

A  full copy of the “Student Disciplinary Procedures  - a positive behaviour  framework“ is 

available on request. 
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Higher Institute of English 

  

Academic Calendar, 2017 - 18 

  

  

Semester One 

  

Monday, 02 October 2017 to Saturday, 10 February 2018 

  

 
 

 Inter-semester break: Monday, 12 February to Saturday, 24 February 2018 

  

  

Semester Two 

  

Monday, 26 February 2018 to Saturday, 30 June 2018 

  

 
 

  

  Public & Religious Holidays 

  

 

Orientation week Mon 02 Oct to Sat 07 Oct 2017 

Teaching Mon 09 Oct to Sat 02 Dec 2017 

Vacation Mon 04 Dec to Sat 09 Dec 2017 

Independent Learning Week Mon 11 Dec to Sat 16 Dec 2017 

Teaching Mon 18 Dec 2017 to Sat 10 Feb 2018 

Teaching Mon 26 Feb to Sat 21 Apr 2018 

Vacation Mon 23 Apr to Sat 28 Apr 2018 

Independent Learning Week Mon 30 Apr to Sat 05 May 2018 

Teaching Mon 07 May to Sat 23 Jun 2018 

Exam week Mon 25 Jun to Sat 30 Jun 2018 

Aïd El Adha Thu 31 August to Mon 4 September 2017 

Islamic New Year Fri 22 September 2017 

Independence Day Tue 28 November 2017 

Mawlud Thu 30 November 2017 

New Year's Day Mon 01 January 2018 

Women’s Day (not taken at HIE) Thu 08 March 2018 

Labour Day Tue 01 May 2018 

Africa Day Fri 25 May 2018 

Aïd El Fitr Fri 15 – Sat 16 June 2018 
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Sports and recreation at HIE 

Coach Yarba with 

some of the 2016-17 

football team 

The Institute has a football team which plays  in the inter-college knock-out competi-

tion. A  new gymnasium is being built as part of the college building expansion. It is ex-

pected to be ready  at the start of academic year 2018-19. HIE welcomes the formation 

of social clubs and will provide space on request. 

Field  trips  which are 

integrated into 

course take place. 

The one on the right 

was to the National 

Museum. Occasional  

social trips are orga-

nized, usually after 

exams.  Last year one 

went to the coast 

north of the city. 
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Contact us  www.hie.mr info@hie.mr  

      20953939      Higher Institute of English, Mauritania 

STUDENT CHARTER 
 

 

The Student Charter sets out the general principles of the partnership between students and the Higher 

Institute of English. 

 
 
 
 

 
 
 
 
 
 
 
 

 

To do this, we will provide you with a quality learning experience; listen to and respect you; offer you 
support and provide you with opportunities for meaningful engagement in decision-making through 
Class Ambassadors. 
 

You can expect the Higher Institute to: Higher Institute of English expects you to: 

• Place you on a course appropriate to your needs, 

abilities and intentions for the future. 

• Give you clear information about the requirements 

and structure of your course. 

• Provide you with a safe working environment. 

• Provide you with teaching that will support you to 

achieve your learning goals. 

• Have lessons that start and finish on time. 

• Give you regular feedback on your progress. 

• Provide you with learning materials and technology 

appropriate to your study needs. 

• Listen to and respond to you if you complain. 

• Treat you with respect. 

• Adopt the ethos and values of the Institute. 

• Take responsibility for you own learning. 

• Actively participate in the life & work of the Institute. 

• Attend all classes on time and explain any absences. 

• Submit all work set within the agreed timescale. 

• Work with your tutor to plan your learning. 

• Reflect on what you have learned. 

• Observe the Institute’s policies and procedures. 

• Wear your Student Card at all times. 

• Allow others to work and study without interruption. 

• Treat Institute property and facilities with respect. 

• Observe the no smoking regulations. 

• Follow fire drill procedures. 

 

 
Student Name:      Date: 


